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STANDARD TERMS & CONDITIONS FOR SOCIAL MEDIA GIVEAWAYS/CONTESTS

For the purposes of these terms and conditions, "The Company" refers to Dubai World Trade
Centre LLC whose official social channels are:

e Instagram — https://www.instagram.com/gitex global/

e  Facebook — https://www.facebook.com/GitexGlobal/

e LinkedIn — https://www.linkedin.com/showcase/gitex./

e  Twitter — https://mobile.twitter.com/gitex global/

By entering into the giveaway/contest at the Company’s official social channels, you agree to be
bound by the rules of the giveaway/contest as published on the Company’s official social channels
from time to time and these standard terms and conditions.

No purchase is necessary to enter into the giveaway/contest. Participants are not required to pay
to enter into the giveaway/contest.

All entries must be received within the time frame set forth in the giveaway/contest
announcements made on our social media channels.

All participants of the giveaway/contest must be over 18 years old on the date of their entry.
The Company will not be liable for any failure of receipt of entries to the giveaway/contest. The
Company takes no responsibility for any entries which are lost, delayed, illegible, corrupted,
damaged, incomplete or otherwise invalid.

In the event of unforeseen circumstances beyond the Company’s control, the Company reserves
the right to cancel, terminate, modify or suspend the giveaway/contest either in whole or in part,
with or without notice, at any time and without any liability whatsoever.

Winners will be selected by the Company from participants across all official social channels of
the Company where the giveaway/contest is published by the Company. The Company shall have
final say in selection of the winners and may follow a selection process it deems fit at its sole
discretion. The Company will not be held liable if the named prize becomes unavailable or cannot
be fulfilled.

Unless stated otherwise in the rules of the giveaway/contest, winners will be notified by the
Company within 14 days from the end date of the giveaway/contest. If the winner cannot be
contacted or does not claim the prize within 14 days of notification, the Company reserves the
right to withdraw the prize from the winner and pick a replacement winner.

Prizes are non-negotiable, non-transferable and non-refundable. No cash alternative is available.
Where a prize becomes unavailable for any reason, the Company reserves the right to substitute
that prize for a prize of equal or higher value.

The Company accepts no responsibility for the prizes given. Any issues related to the prizes should
be taken up with the manufacturer/retailer directly.

The name, address, email address and phone number of the winner must be provided to the
Company if requested and may be shared to enable fulfilment of the prize.

The winner’s name and social media username may be posted on the official social channels of
the Company after the winner has been selected. The winner agrees to the use of his/her name
and image in any publicity material, as well as their entry. Any personal data relating to the winner
or any other entrants will be used solely in accordance with applicable data protection laws and
will not be disclosed to a third party without the entrant’s prior consent.
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The Company is not responsible for inaccurate prize details supplied to any entrant by any third
party connected with this competition.

The Company’s decision in respect of all matters to do with the giveaway/contest will be final
and no correspondence will be entered into.

To the extent permitted by applicable law, The Company’s liability under or in connection with
the giveaway/contest or these terms and conditions shall be limited to the actual value of the
prize in question.

To the extent permitted by applicable law, The Company shall not be liable under or in connection
with these terms and conditions, the giveaway/contest or any prize for any indirect, special or
consequential cost, expense, loss or damage suffered by a participant even if such cost, expense,
loss or damage was reasonably foreseeable or might reasonably have been contemplated by the
participant and the Company and whether arising from breach of contract, tort, negligence,
breach of statutory duty or otherwise.

The giveaway/contest is hosted by the Company and is in no way sponsored, endorsed or
administered by, or associated with, Instagram, Facebook, Twitter, LinkedIn or any other social
network.

The Company shall have the right, at its sole discretion and at any time, to change or modify these
terms and conditions without notice.

The giveaway/contest and these terms and conditions will be governed by the laws of United Arab
Emirates as applicable in Dubai and any disputes will be subject to the exclusive jurisdiction of the
Dubai Courts.



